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TEN KHOA HQC L{,',"m:G DA PA
HANOI DPANANG TPHCM HANOI NANG TP HCM HANOI NANG TP HCM

Nhaén thitc va Panh gia vién ndi bo HTQLCL theo IS0 9001:2015 3 . . B : _ ) . 3
IS0 9001:2015 Awareness & Internal Auditor Traning Course 3 1113 18-20 18-20 13 35 35 8-10 1517 15-17
Nghiep vu thw ky hé thdng quéan ly theo Tiéu chu&n ISO 9001:2015 R ) ) R ) R
Secretary skills for ISO 9001:2015 Management systems 3 18-20 HEHLS 35 24-26 17-19 22-24
Dao tao phwong phap xay dung hé thdng tai liéu va quan ly tai liéu, ho so theo yéu cau tiéu chuin ISO
9001:2015
Training methods to Implementation document system and manage documents and records according to 3 20-22 27-29 22-24 24260 24-26 | 29-31
IS0 9001: 2015 requirements
Phwong phap xac dinh rii ro & co hoi trong IS0 9001:2015 1 29 29 26 29 29
Training methods of determining risks & opportunities of ISO 9001:2015
Nhan thitrc va danh gia vién noi b theo ISO 13485:2016 ) . _ B : ) _
IS0 13485:2016 Awareness & Internal Auditor Traning Course 3 13-15 20-22 20-22 13 13 14-16 21-23

1 29 26 22 29
Quén ly va danh gi4 Rui ro ddi véi thiét bi Y té theo 1SO 14971:2012 2 6-8 3.5 7.9
Medical devices Risk Assessment and Management to 1SO 14971:2012
Vat liéu bao bi so cdp dung cho dwgc phdm theo ISO 15378:2015 3 46 1-3 1-3
Primary packaging materials for medicinal products according to IS0 15378:2015
Nhén thirc va danh gia vién ndi bo Hé théng QLCL theo IATF 16949:2016 ) _ i : } :
IATF 16949:2016 Awareness & Internal Auditor Traning Course 4 26-29 19-22 22:25 2225 2225 29/3-1/4
5 cong cu ¢4t 16i trong IATF 16949
5 core tools according to IATF 16949 4 19-22 1215 5 16-19
Ky nang quan ly chit lwgng va quén Iy ki thult trong phong thi nghiém theo ISO/IEC 17025 R _ ) _
ISO/IEC 17025 Quality management and technical management skills in the laboratory" 3 18-20 11-13 17-19 24-26




. THANG 1/JAN THANG 2/FEB THANG 3/MAR
STT TEN KHOA HOC oG 1 oL
HANQI DANANG TPHCM HANOI NANG TP HCM HANOI NANG TP HCM

Ué6c lwgng dd khong ddm bao do cho Phong Thir nghiém va Hiéu chuin 2 7.8 45 4.5 45
Estimated measurement uncertainty for Testing and Calibration Laboratory
Lwa chon va xac nhan gia tri st dung cia Phwong phap @ 2 4.5 45 4.5 4.5
Select and validation of the use value of the Method
Nhén thtec va Ap dung he théng quan 1y Chit lwong va Ning luc Phong xét nghiem Y té theo 1SO 15189 : : ) R :
ISO/IEC 15189:2012 Awareness and Implementation 3 20-22 20-22 24-26 22-24 29-31
Nhan thirc va Panh gia vién ndi b0 HTQLMT theo ISO 14001:2015 ) . 3 _
Awareness & Internal Auditor Training Course (ISO 14001:2015) 3 11-13 By 1517 22-24
Nhan dién khia canh va danh gia tac dong moi trwong 2 7.8 2.3 3.4
Environmental Aspect Identification and Impact Assessment

2 14-15 18-19 14-15 18-19 15-26

1 8 10 17
Hach todn dong chdy nguyén liéu MFCA theo tiéu chuin ISO 14051 - Giai phap gidm thiéu lang phi 3 27-29 29-31
Materials Follow cost Accounting to 1SO 14051

2 Hé thdng QL Ning lwgng theo tiéu chuin ISO 50001:2018
IS0 50001:2018 Energy Management Systems
Gidi thiéu ISO 50001:2018 va phwong phap st dung ndng lwong hiéu qua 2 6-8 2.4 3-10 15-17
Introduction to ISO 50001:2018 and Energy efficiency using
Nhén thirc va danh gia vién ndi bo ISO 50001:2018 R ¥ ) ) )
IS0 50001:2018 Awareness and Internal Auditor 3 20-22 27-29 22-26 17-19 24-26
I Hé théng quan ly strc kKhée va an toan

Occupational Health and Safety (OH&S)
Nhén thirc va Panh gia vién ndi bo HTQL AT&SKNN theo tiéu chudn OHSAS 18001:2017 R . R .
OSHAS 18001:2007 Awareness & Internal Auditor Traning Course 3 27-29 ALz 22-24 AL
Nhén thirc va Danh gi vién ndi bd HTQL OH&S theo ISO 45001:2018 ) ) )
1SO 45001:2018 Awareness & Internal Auditor Traning Course @ 3 18-20 ey 8-10
So sadnh & Céc budc nang cip tir BS OHSAS 18001 sang ISO 45001:2018 ) ) } :
Compare & upgrade Training Course (BS OHSAS 18001 to 1SO 45001:2018) 3 13-15 il 15-17 R
Nhén Thitc, Nhan Dién Mé&i Nguy va Danh Gia Rai Ro theo IS0 45001:2018 1 28 25 25
Awareness, Hazard Identification and Risk Assessment According to ISO 45001:2018
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STT TEN KHOA HOC oG 1 o1
HANOI DPANANG TPHCM HANOI NANG TP HCM HANOI NANG TP HCM
Nhaén thirc, Lap k&€ hoach HACCP va banh gia vién ndi bd HTQL ATTP theo ISO 22000:2018 } _ : ; )
Awareness, HACCP Plan & Internal Auditor Traning Course (IS0 22000:2018) 3 13-15 A2 1-3 15-17 2z
So sanh & Thyc hanh chuyén d6i tir [SO 22000:2005 sang ISO 22000:2018 3 27.29 8-10 15-17
Compare & Implementing Changes Training Course (IS0 22000:2005 to ISO 22000:2018)
Phong vé thuc phdm R R .
Food defense 2 28-29 24-25 17-18
Panh gia thuc hfmh san xudt t6t phu hop tiéu chudn GMP (TCVN5603) 3 13-15 17-19 24-26
Good Manufacturing practice according to GMP standard (TCVN 5603)
v Hé théng Quan ly An toan giao thong dwong bd I1SO 39001
IS0 39001 Road traffic safety management system
Xay dung va Ap dung ISO 39001
Implementing an ISO 39001 3 1315 1517 22-24
Nhén thirc & Danh gia vién ndi bo theo ISO 39001 3 13-15 15-17
IS0 39001 Awareness and Internal Auditor
VI Khoa dao tao Panh gia vién tredng
Lead Auditor
Dénh gia vién trudng HTQL Chit lwgng theo 1SO 9001:2015 ) ) : . )
1S0 9001:2015 Lead Auditor Training course 5 18-22 e 1-5 8-12 Lerlly
Panh gia vién trweéng HTQL Moi trudong theo ISO 14001:2015 } ) ; )
1SO 14001:2015 Lead Auditor Training course 5 11-15 g 22-16
Dénh gia vién trudng HTQL An toan Sirc khde Nghé nghiép theo 1SO 45001:2018 ) : ) _
1SO 45001:2018 Lead Auditor Training course 5 25-29 e 15-19 Z2zs
Panh gia vién/ Panh gia vién trudng HTQL Nang Lwong theo 1SO 50001:2018 5 4.8 8-12 15-19
IS0 50001:2018 Auditor/ Lead Auditor Training course
Dénh gia vién/ Danh gia vién trwéng HTQL An toan thuc phim theo 1SO 22000:2018 ) ) : ;
1S0 22000:2018 Auditor/ Lead Auditor Training course 5 18-22 e 1-5 22-26
Panh gia vién/ Panh gia vién trudng HTQL ATGT dwong b theo IS0 39001:2014 5 11-15 18-22 8-12
1S0 39001:2014 Auditor/ Lead Auditor Training course
Chuyén gia danh gia chirng nhin sdn phim theo ISO/IEC 17065 5 4.8 8-12
ISO/IEC 17065 Auditor training course
Chuyén gia danh gia VietGAP trong trong trot theo tiéu chudn TCVN 11892-1:2017 : ) R :
TCVN 11892-1:2017 Auditor training course 3 6-8 Loy 22-24 A
Nhan thic va Panh gia vién Truéng Nong nghiép Hitu Co theo tiéu chudn TCVN 11041 (Ap dung cho TCVN
11041-1, -2,-3,12134,-5, -6, -7) 5 11-15 18-22 15-19 15-19
TCVN 11041:2017 Auditor/ Lead Auditor Training course (apply to TCVN 11041-1, -2, -3, 12134, 5,-6,-7)
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VI

Cac khoa dao tao veé cac Yéu cau Phap Luat Viét Nam
Requirements of Vietnamese Law
Cdc khéa hoc xin vui long lién hé trwc tiép dé biét thém théng tin

Quén ly chit lwgng sdn phAm hang héa & Quan ly Ch4t lwgng hang héa nhitng van dé Doanh nghiép cin
phai thyc hién

4-5

1-2

8-9

Pao tao Truy xuit ngudn gdc theo tiéu chudn qudc t& GS1:
Traceability according to GS1 Global Traceability Standard:
- Truy xuit nguén géc ddi véi nhém Rau, ci, qua;

- Truy xuit nguén géc déi véi nhém Thit lon, Thitbo;

- Truy xuit nguén géc déi véi nhém Thiy, hai sin;

- Truy xudt nguén géc ddi véi nhém Gia cam;

20-22

27-29

24-26

24-26

Gi6i thiéu & cap nhit cac yéu cau Phap luat Viét Nam vé vin dé Moi truong

28-29

18-19

Gi6i thiéu & cap nhit cac yéu cau Phap luat Viét Nam vé vin dé An toan Vé sinh lao dong

14-15

11-12

Gidi thiu & cap nhat cac yéu cau Phép luat Viét Nam vé vin dé An toan Vé sinh Thyc phdm

7-8

14-15

VIII

IS0 31000 Quan ly Rui ro/ Risk Assessment Management

Dénh gia rii ro theo tiéu chuin 1SO 31000
Risk assessment according to ISO 31000

6-8

Hé théng Quan ly An ninh thong tin ISO/IEC 27001:2013/ Information Security Management
Systems

Nhan thirc & Panh gia vién noi bo ISO/IEC 27001:2013
ISO/IEC 27001:2013 Awareness & Internal Auditor Training Course

6-8

15-17

Panh gia rti ro trong An ninh théng tin
Risk Assessment in Information Security

R i e A<

Thwc hanh 5S va Kaizen
5S & Kaizen Practices

15

26

19

28-29

22-23

29-30

7 Cong cu quan ly chit lwgng
7QC tools

11-13

1-3

Chi phi Chit lwgng (Q-Cost)
COP - Cost of quality

27-29

24-26

Truy tim nguyén nhan goc va Giai quyét vin dé
(Néu dao tao tai DN + thém 1 ngay thwc hanh)
Root cause analysis and Problem solving

(In case: Inhouse training add 01 day for practice)

13-15

24-26

Ky ning gidm sat va kiém soat chit lwgng san pham - QA/QC basic
Quality Assurance and Quality control Skills (QC 7 tools, Yield, Defects, CAPA)

27-29

29-31
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STT TEN KHOA HOC oG 1 o1
HANOI DPANANG TPHCM HANOI NANG TP HCM HANOI NANG TP HCM
Théng ké co ban 3 13-15 15-17
Basic statistics
Phan tich nang lwc cong doan 2 11-12 11-12 18-19
Process capability analysis
Phan tich dirliéu
Data Analysis and Visualization 3 2 24-26
Bao cao 8D
8D Report 1 12 >
Kiém soat qua trinh bing phwong phap théng ké - SPC (Néu dao tao tai DN + thém 1 ngdy thwc hanh) 2 28-29 29-30
Statistical Process control (SPC) (In case: Inhouse training add 01 day for practice)
Phan tich bang hé théng do lwdmng - MSA/GR&R (Néu dao tao tai DN + thém 1 ngay thwc hanh) 2 14-15 18-19
Measurement System Analysis (MSA/GR&R) (In case: Inhouse training add 01 day for practice)
Phan tich cac dang sai 16i & tac dong clia chting - FMEA (Néu dao tao tai DN + thém 1 ngay thwc hanh) 1 8 1 1
Failure Mode & Effect Analysis (In case: Inhouse training add 01 day for practice)
Phé duyét viéc san xudt cac linh kién - PPAP 1/2
Production part approval process
Lap k& hoach nang cao chit lwgng san phdm - APQP 172 18 22
Advanced Product Quality Planning and Control Plan
Six Sigma Pai Vang )
Six Sigma Yellow Belt 4 5-8 8-11 Lerlly
Six Sigma Pai xanh
Six Sigma Green Belt 6 -l 8-13
Lean 6sigma Black Belt
(Néu dao tao tai DN + thém 2 ngay thwc hanh)
(In case: Inhouse training add 02 days for practice)
Tiéu chuén kiém tra Iy mau Dinh tinh AQL/ANSI 1.4
Attribute Sampling plan AQL / ANSI 1.4 1 22 18
ATTRIBUTE SAMPLING PLAN
Tiéu chufn tinh dién ESD -520/20 (dung trong cic nha may dién tk)
(Néu dao tao tai DN + thém 1 ngay thwe hanh)
Static electricity (ESD) -S20/20
(In case: Inhouse training add 01 day for practice)
Nha quan ly chat lwgng-Quality Manager-Quality Engineer (4M, 7 Tools, AQL, Yield, Defect, PPM..).
(Néu dao tao tai DN + thém 1 ngay thwe hanh) 4 19-22 22-25
(In case: Inhouse training add 01 day for practice)
Md hinh hdi quy )
Regression Analysis 4 19-22 gkl

Note/ Lwuy:

Lich dao tao trén chi la dw kién c6 thé diéu chinh theo thyc t& phat sinh va sé thong bdo dén khach hang it nhit 1 tun trudc khéa dao tao/ The above Training schedule is Quacert estimated plan, we can adjust according
to the actual demand and will inform to Clients at least one week before the start of the training course

Théng tin lién quan dén cdc Chwong trinh dao tao, xin vui Iong lién hé/Contact us:
Mrs. Phung Thi Thu Hang - Head of Service Development and Support Department
Vietnam Certification Centre (QUACERT)

No 8, Hoang Quoc Viet Street, Cau Giay District, Hanoi, Vietnam

Tel.: 84-24-3756 1025 ext 212/ Email: hangpt@quacert.gov.vn

Mobile : 0919618681
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